
Personalised ‘eyevatar’ ray tracing technology 
unlocking HD vision 

Saturday, December 2, 2023
Commercial in confidence 



Situation
• PersonalEYES engaged VIVA! Communications to co-ordinate a NSW-specific consumer news media campaign to

announce the launch of next-generation ray-tracing laser eye technology & supporting findings from new Australian
research published in the Journal of Cataract & Refractive Surgery

• Dr Rick Wolfe had coordinated his own news media launch of the ray-tracing laser eye technology on October 30,
2023, which effectively “stole the thunder” from A/Prof Bala’s media launch

• With that in mind, we strategically chose to launch our news media campaign as soon as possible post- Dr Wolfe’s
campaign, in order to capitalise on A/Prof Bala’s publication of his new research, & to maintain newsworthiness

• In consultation with The Saturday Telegraph & their request for a print & online news media exclusive, we launched our
campaign on Saturday, December 2, 2023

Communications objectives
• To generate patient/consumer awareness of, & interest in, the novel ray-tracing laser eye technology, including its

ability to generate a personalised, multidimensional, ‘eyevatar’, enabling surgeons to move beyond 20/20 vision
• To drive inbound enquiries to relevant personalEYES channels for further information
• To position the PersonalEYES brand & the PersonalEYES Director, A/Prof Bala, as the leading eye specialists in NSW & the

ACT

Communications strategy
• Coordinate an integrated, ‘earned’ consumer news media campaign leveraging off A/Prof Bala’s AUS clinical paper,

comprising spokesperson engagement, asset development & media outreach

Campaign overview 



Target audience
• Spectacle & contact lens wearers living in NSW & aged between 20 – 45 yrs

• Age range more likely to be able to afford the treatment
• NSW & ACT residents located near personalEYES clinics

Implementation:
• Identify, secure & profile x 2 leading Australian KOLS & x 4 patients with ray-tracing laser technology treatment

experience, to act as consumer campaign spokespeople
• Develop a suite of consumer news media materials comprising:

• Key message document
• Media alert
• Media release
• About the eyes, common eye conditions, new research findings & next-generation, ray-tracing laser eye

technology backgrounder
• Expert profiles x 2
• Patient case studies x 4
• Video News Release (VNR) featuring x 1 expert, x 2 patients, & animations + overlay
• Pieces to camera featuring x 1 expert, & x 2 patients
• Eye related animations x 7
• Talent, vision disorders, & personalEYES technology related imagery x 38

Campaign overview 

https://vimeo.com/889789337/138e930604?share=copy
https://www.personaleyesmediakit.com.au/vnr
https://www.personaleyesmediakit.com.au/additional-vision
https://www.personaleyesmediakit.com.au/imagery


Implementation cont’d
• Construct a consumer digital media kit housing all consumer news media campaign collateral, for ease of 

journalist access: personaleyesmediakit.com.au
• Construct a comprehensive NSW, ACT, & industry media list targeting relevant media personnel
• Pre-pitch stories to key consumer news media outlets, issuing x 1 media alert prior to launch, & x 1 media release 

on launch day

• Coordinate a NSW & ACT consumer news media launch on Saturday, December 2, 2023
• Organise interviews with campaign spokespeople, upon media request, working with all participating experts & 

relevant personalEYES spokespeople 
• Produce a comprehensive summary of campaign outcomes 

Campaign overview 

https://www.personaleyesmediakit.com.au/


Consumer news media launch challenges
• Dr Rick Wolfe stealing A/Prof Bala’s thunder by coordinating his own news media announcement

of the ray-tracing laser eye technology on October 30, 2023
• A/Prof Bala liaising with & being interviewed by The Saturday Telegraph in early December 2023,

which subsequently required us to reformulate our news media launch strategy due to The
Saturday Telegraph requesting a print media story exclusive

• Securing NSW & ACT-based patient spokespeople, mainly due to misunderstanding of campaign
expectations, time involved – esp. ACT nominated talent who were largely unwilling, or
unavailable to participate in launch which compromise the opportunity to secure a ‘newsworthy’
TV story in the ACT

• Minimal campaign preparation time – very short turn-around (2 weeks to develop materials)
• Launching on a Saturday with small, skeleton staff in newsrooms & limited weekend media

monitoring performed by media monitoring service provider
• Extensive social media calendar, content & supporting tiles developed for PersonalEYES, but not

fully leveraged, subsequently reducing overall campaign key message penetration
• Competing breaking news stories on launch day, incl. the COVID wave, the Australian nuclear

energy debate & pro-Palestine protests in Australian capital cities

Campaign overview 



Testimonial

Hi Kirsten & Mikaela,
Thanks for sending this article through yesterday. It’s a fascinating story. 

We have put it online: https://mivision.com.au/2023/12/personalised-eyevatar-to-unlock-hd-vision/.
Regards,
Melanie (Mivision Editor) 

Campaign overview

https://mivision.com.au/2023/12/personalised-eyevatar-to-unlock-hd-vision/


Consumer news media outcomes overview
Our PersonalEYES NSW & ACT ray-tracing laser eye technology campaign generated a substantial 15,632,570 
media impressions / ‘opportunities to see’ between Saturday, December 2 – Friday, December 8, 2023

4-of-our-6 talent offered for interview, were interviewed, incl. A/Prof Chandra Bala, Sydney; Chris, 42, Sydney; 
Maddie, 21, Sydney; & Jodie, 31, Sydney

Industry * TV Print Online Radio Social 
media 

Total 

Number of 
stories 

3 3 (incl 
previews)

1 13 16 29 65

Impressions 283,200 4,004,143 611,000 7,641439 1,073,502 2,061,186 15,674,470



Consumer news media outcomes overview
KEY MESSAGES KEY MESSAGE PENETRATION
More than seven million Australian adults living with the 
common eye conditions, myopia and astigmatism, are 
set to benefit from the launch of next-generation, 
customised laser eye technology

100%

Next-generation, ray-tracing laser eye technology 
generates a personalised, multidimensional, 3D eye 
model, or ‘eyevatar’

87%

Personalised 'eyevatar' ray tracing technology enables 
eye surgeons to move beyond 20/20 vision, and in most 
cases, to achieve high-definition, or HD-vision

83%

Associate Professor Chandra Bala’s research reveals 
90 per cent of those who underwent ray-tracing laser 
eye technology treatment achieved 20/15 vision (better 
than 20/20) vision

74%

TOTAL KEY MESSAGE PENETRATION 86%

100% positive sentiment across all media stories published/aired 
*Key message penetration percentages exclude specific PersonalEYES social media messages that VIVA! did not develop



Consumer news media collateral



Media alert 



Media alert cont’d… 



Media release 



Media release cont’d… 



Backgrounder 



Backgrounder cont’d… 



A/Prof Bala’s research paper



A/Prof Bala’s research paper cont’d…



Expert profiles 



Case studies



Case studies cont’d…



Video News Release (VNR)

VNR

https://vimeo.com/889789337/138e930604?share=copy


Pieces to camera 

Dr Bala’s piece to camera Chris, 42, Sydney, piece to camera Maddie, 21, Sydney, piece to camera

https://vimeo.com/890192774/af6eb1210d?share=copy
https://vimeo.com/890192847/580f238ad9?share=copy
https://vimeo.com/890192890/44c61df0cf?share=copy


3-D animations + vision 



Still images



Consumer media collateral – Imagery



Digital Media Kit (DMK)



DMK cont’d…



DMK cont’d…



DMK cont’d…



DMK cont’d…



DMK analytics  



DMK analytics cont’d…  

Analytics:

Our digital media kit had a total of 
45 unique visitors & 57 site sessions between 
November 23 – December 5, 2023

Site most visited on Saturday, December 2, 
2023 – the day of our consumer news 
media launch

From the homepage, 11% of site visitors 
accessed our VNR & 9% of site visitors 
accessed our imagery 



TV media outcomes 



TV media outcomes

Channel 10 news first - Preview 
December 2, 2023, 17:13

Duration: 00:10
Audience: 1,338,694

Channel 10 News First – Sydney
Still to come – seeing clearly – the eye-opening 

treatment set to help millions of Aussies

Syndicated to 25 TV stations AUS-wide:
• Ten Newcastle
• Ten Wollongong
• Ten Wagga Wagga
• Ten Albury
• Ten Tamworth
• Ten Mid-North Coast
• Ten ACT 
• Ten Melbourne
• Ten Ballarat
• Ten Bendigo
• Ten Gippsland 
• Ten Swan Hill
• Ten Shepparton

• Ten Brisbane
• Ten Bundaberg
• Ten Sunshine Coast
• Ten Gold Coast
• Ten Rockhampton
• Ten Cairns
• Ten Mackay
• Ten Perth
• Ten Albany
• Ten Adelaide
• Ten Darwin
• Ten Tasmania

https://drive.google.com/file/d/1exqGwPtB2gtfao7w-FKzsdhn5MnHZXJk/view


TV media outcomes

Channel 10 news first - Preview 
December 2, 2023, 17:30

Duration: 00:06
Audience: 1,326,755

Channel 10 News First - Sydney
Still to come – seeing clearly – the eye-opening 

treatment set to help millions of Aussies

Syndicated to 25 TV stations AUS-wide:
• Ten Newcastle
• Ten Wollongong
• Ten Wagga Wagga
• Ten Albury
• Ten Tamworth
• Ten Mid-North Coast
• Ten ACT 
• Ten Melbourne
• Ten Ballarat
• Ten Bendigo
• Ten Gippsland 
• Ten Swan Hill
• Ten Shepparton

• Ten Brisbane
• Ten Bundaberg
• Ten Sunshine Coast
• Ten Gold Coast
• Ten Rockhampton
• Ten Cairns
• Ten Mackay
• Ten Perth
• Ten Albany
• Ten Adelaide
• Ten Darwin
• Ten Tasmania

https://drive.google.com/file/d/1mWFTZ6vy0bBxCgN9kIPGWAmlR9kwLkIC/view


TV media outcomes

Channel 10 News First - Sydney
December 2, 2023, 17:30

Duration: 02:25
Audience: 1,338,694

Channel 10 News First - Sydney
A new laser treatment designed to improve your vision 

beyond what’s currently deemed perfect could benefit 
more than seven million Australians living with common eye 

conditions.
Featuring, A/Prof Bala, Chris, 42 & Jodie, 31

Syndicated to 25 TV stations AUS-wide:
• Ten Newcastle
• Ten Wollongong
• Ten Wagga Wagga
• Ten Albury
• Ten Tamworth
• Ten Mid-North Coast
• Ten ACT 
• Ten Melbourne
• Ten Ballarat
• Ten Bendigo
• Ten Gippsland 
• Ten Swan Hill
• Ten Shepparton

• Ten Brisbane
• Ten Bundaberg
• Ten Sunshine Coast
• Ten Gold Coast
• Ten Rockhampton
• Ten Cairns
• Ten Mackay
• Ten Perth
• Ten Albany
• Ten Adelaide
• Ten Darwin
• Ten Tasmania

https://drive.google.com/file/d/1NxTrWRIuKLkhVcctETv0mcBE1s5XXPb7/view


Print media exclusive



The Saturday Telegraph print exclusive     

‘Evetar’ turns on supervision
The Saturday Telegraph 
Audience: 611,000
December 2, 2023

https://drive.google.com/file/d/1-draO-R14Ry0ml3oAxbSFCMObcK6uMnu/view


Online media outcomes 



The Saturday (Daily) Telegraph exclusive    

‘Super vision’ laser eye tech transforms lives 
The Daily Telegraph – Home page 
Audience: 468,750
December 2, 2023

https://www.dailytelegraph.com.au/


The Saturday (Daily) Telegraph exclusive   

‘Super vision’ laser eye tech transforms lives & Super vision for Madeleine 
The Daily Telegraph, The Herald Sun, The Gold Coast Bulletin, The Chronicle, The Cairns Post, The Mercury, The Geelong Advertiser, The Townsville Bulletin & The Northern Territory News – NSW page  
Audience: 3,040,366
December 2, 2023

https://www.dailytelegraph.com.au/news/nsw


The Saturday (Daily) Telegraph exclusive   

‘Super vision’ laser eye tech transforms lives 
The Herald Sun, The Gold Coast Bulletin, The Chronicle, The Cairns Post, The Mercury, The Geelong Advertiser, The Townsville Bulletin, The Northern Territory News & The Weekly Times – News page  
Audience: 1,065,683
December 2, 2023

https://www.heraldsun.com.au/news


The Saturday (Daily) Telegraph exclusive   

Personalised ‘eyevatar’ technology creating ‘super vision’ better than 20/20
The Daily Telegraph, The Herald Sun, The Gold Coast Bulletin, The Chronicle, The Cairns Post, The Mercury, The Geelong Advertiser, The Townsville Bulletin, The Northern Territory News & Weekly Times
Audience: 1,534,433
December 2, 2023

https://www.dailytelegraph.com.au/news/nsw/personalised-eyevatar-technology-creating-super-vision-better-than-2020/news-story/33d14b983cac60f205de8bee3591e6f0?btr=7dd5a5a8649f6f4bd89e99858122e70b


The Saturday (Daily) Telegraph exclusive   

Personalised ‘eyevatar’ technology creating ‘super vision’ better than 20/20
The Daily Telegraph, The Herald Sun, The Gold Coast Bulletin, The Chronicle, The Cairns Post, The Mercury, The Geelong Advertiser, The Townsville Bulletin, The Northern Territory News & Weekly Times
Audience: 1,534,433
December 2, 2023

https://www.dailytelegraph.com.au/news/nsw/personalised-eyevatar-technology-creating-super-vision-better-than-2020/news-story/33d14b983cac60f205de8bee3591e6f0?btr=7dd5a5a8649f6f4bd89e99858122e70b


The Saturday (Daily) Telegraph exclusive 

Personalised ‘eyevatar’ technology creating ‘super vision’ better than 20/20
The Daily Telegraph, The Herald Sun, The Gold Coast Bulletin, The Chronicle, The Cairns Post, The Mercury, The Geelong Advertiser, The Townsville Bulletin, The Northern Territory News & Weekly Times
Audience: 1,534,433
December 2, 2023

https://www.dailytelegraph.com.au/news/nsw/personalised-eyevatar-technology-creating-super-vision-better-than-2020/news-story/33d14b983cac60f205de8bee3591e6f0?btr=7dd5a5a8649f6f4bd89e99858122e70b


The Saturday (Daily) Telegraph exclusive   

Personalised ‘eyevatar’ technology creating ‘super vision’ better than 20/20
The Daily Telegraph, The Herald Sun, The Gold Coast Bulletin, The Chronicle, The Cairns Post, The Mercury, The Geelong Advertiser, The Townsville Bulletin, The Northern Territory News & Weekly Times
Audience: 1,534,433
December 2, 2023

https://www.dailytelegraph.com.au/news/nsw/personalised-eyevatar-technology-creating-super-vision-better-than-2020/news-story/33d14b983cac60f205de8bee3591e6f0?btr=7dd5a5a8649f6f4bd89e99858122e70b


The Saturday (Daily) Telegraph exclusive  

Super vision for Madeleine
The Daily Telegraph, The Herald Sun, The Gold Coast Bulletin, The Chronicle, The Cairns Post, The Mercury, The Geelong Advertiser, The Townsville Bulletin, The Northern Territory News & Weekly Times
Audience: 1,534,433
December 2, 2023

https://www.dailytelegraph.com.au/subscribe/news/1/?sourceCode=DTWEB_WRE170_a&dest=https%3A%2F%2Fwww.dailytelegraph.com.au%2Fnews%2Fnsw%2Fsuper-vision-for-madeleine%2Fvideo%2Fa0a3b9d08493af42e947d1ddcc438639&memtype=anonymous&mode=premium&v21=LOW-Segment-2-SCORE


LIV Health   

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health – Health page
Audience: 100
December 6, 2023

https://www.livhealth.com.au/category/health/


LIV Health cont’d…   

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health – Health news page
Audience: 100
December 6, 2023

https://www.livhealth.com.au/category/healthnews/


LIV Health cont’d…   

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health – Recent post page
Audience: 100
December 6, 2023

https://www.livhealth.com.au/category/recent-post/


LIV Health cont’d…   

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health
Audience: 100
December 6, 2023

https://www.livhealth.com.au/ray-tracing-laser-eye-technology-treatment-achieving-hd-vision-in-those-with-myopia-and-astigmatism/


LIV Health cont’d…   

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health
Audience: 100
December 6, 2023

https://www.livhealth.com.au/ray-tracing-laser-eye-technology-treatment-achieving-hd-vision-in-those-with-myopia-and-astigmatism/


LIV Health cont’d…   

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health
Audience: 100
December 6, 2023

https://www.livhealth.com.au/ray-tracing-laser-eye-technology-treatment-achieving-hd-vision-in-those-with-myopia-and-astigmatism/


LIV Health cont’d…  

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health
Audience: 100
Wednesday, December 6, 2023

https://www.livhealth.com.au/ray-tracing-laser-eye-technology-treatment-achieving-hd-vision-in-those-with-myopia-and-astigmatism/


LIV Health cont’d…   

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health
Audience: 100
Wednesday, December 6, 2023

https://www.livhealth.com.au/ray-tracing-laser-eye-technology-treatment-achieving-hd-vision-in-those-with-myopia-and-astigmatism/


LIV Health cont’d…  

Ray-tracing laser eye technology treatment achieving HD vision in those with myopia & astigmatism 
LIV Health
Audience: 100
Wednesday, December 6, 2023

Story 

https://www.livhealth.com.au/ray-tracing-laser-eye-technology-treatment-achieving-hd-vision-in-those-with-myopia-and-astigmatism/


VIVA! Health cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Viva! Health
Audience: 1374
Tuesday, December 5, 2023

https://vivacommunications.com.au/blog/personalised-eyevatar-ray-tracing-technology-unlocking-hd-vision/


VIVA! Health cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Viva! Health
Audience: 1374
Tuesday, December 5, 2023

https://vivacommunications.com.au/blog/personalised-eyevatar-ray-tracing-technology-unlocking-hd-vision/


VIVA! Health cont’d…   

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Viva! Health
Audience: 1374
Tuesday, December 5, 2023

https://vivacommunications.com.au/blog/personalised-eyevatar-ray-tracing-technology-unlocking-hd-vision/


VIVA! Health cont’d… 

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Viva! Health
Audience: 1374
Tuesday, December 5, 2023

https://vivacommunications.com.au/blog/personalised-eyevatar-ray-tracing-technology-unlocking-hd-vision/


Radio outcomes 



Radio outcomes 
2SM Sydney, 05:03, December 2, 2023
• Duration: 0:38
• Audience: 8,000
• Featuring audio grabs from A/Prof Chandra Bala

New advanced laser eye technology has been announced for Australians living with short-sightedness &
astigmatism. The procedure uses NASA's space telescope eye-tracking technology to create a digital model of
each unique eye in order to prescribe tailored treatment.
Associate Professor Chandra Bala, Director of PersonalEYES, says the technology enables surgeons to achieve
HD vision in most cases.
“We were involved in a trial where we treated 400 eyes with this new technology called Ray-trace technology; 
most people are getting 20/12.5 vision – more than 50% of the population, which used to be unheard of. 
We want to go well beyond 20/20 for everybody out there.”

SYNDICATED TO 16 RADIO STATIONS:
• 2AD Armidale
• 2BH Broken Hill
• 2DU Dubbo
• 2EL Orange
• 2GF Grafton
• 2HD Newcastle

• 2LM Lismore 
• 2MG Mudgee
• 2MO Gunnedah
• 2NZ Inverell
• 2PK Parkes
• 2RE Taree

• 2TM Tamworth
• 2VM Moree
• 4WK Toowoomba
• Triple Z Lismore

https://drive.google.com/file/d/1q_Afz9qvZWcrs8rDZyf587k0ecH1zG3g/view?usp=drive_link


Radio outcomes 
2SM Sydney, 07:02, December 2, 2023
• Duration: 00:38
• Audience: 15,000
• Audio grabs from A/Prof Chandra Bala

New advanced laser eye technology has been announced for Australians living with short-sightedness &
astigmatism. The procedure uses NASA's space telescope eye-tracking technology to create a digital model of
each unique eye in order to prescribe tailored treatment.
Associate Professor Chandra Bala, Director of PersonalEYES, says the technology enables surgeons to achieve
HD vision in most cases.
“We were involved in a trial where we treated 400 eyes with this new technology called Ray-trace technology; 
most people are getting 20/12.5 vision – more than 50% of the population, which used to be unheard of. We want to 
go well beyond 20/20 for everybody out there.”

SYNDICATED TO 16 RADIO STATIONS:
• 2AD Armidale
• 2BH Broken Hill
• 2DU Dubbo
• 2EL Orange
• 2GF Grafton
• 2HD Newcastle

• 2LM Lismore 
• 2MG Mudgee
• 2MO Gunnedah
• 2NZ Inverell
• 2PK Parkes
• 2RE Taree

• 2TM Tamworth
• 2VM Moree
• 4WK Toowoomba
• Triple Z Lismore

https://drive.google.com/file/d/1bychXFDgvPILArtv44ep_4TygcbHhpYr/view


Radio outcomes 
2SM Sydney, 20:02, December 2, 2023
• Duration: 00:50
• Audience: 11,000
• Audio grabs from A/Prof Chandra Bala
New laser eye tracking & modelling technology is set to benefit the millions of Australians living with short-sightedness 
& astigmatism. The innovative procedure borrows eye-tracking technology from NASA to create a digital replica of 
each individual eye & decide on a personalised treatment. 
Associate Professor Chandra Bala, Director of PersonalEYES says 10 years ago, treatment like this would have been 
unthinkable. 
“The technology is special in that it allows us to model the eye. So, each person’s eye is unique. We don’t treat 
glasses anymore to try & get rid of them; we treat the eye to try & get rid of the glasses. So, we model the eye; 
it takes about four minutes to create a computational model of the eye, that is then virtually treated to find the best 
possible treatment to apply to the patient.”

SYNDICATED TO 16 RADIO STATIONS:
• 2AD Armidale
• 2BH Broken Hill
• 2DU Dubbo
• 2EL Orange
• 2GF Grafton
• 2HD Newcastle

• 2LM Lismore 
• 2MG Mudgee
• 2MO Gunnedah
• 2NZ Inverell
• 2PK Parkes
• 2RE Taree

• 2TM Tamworth
• 2VM Moree
• 4WK Toowoomba
• Triple Z Lismore

https://drive.google.com/file/d/1cIi6VYtSilIrrjrwD4QMBA0E6ZNTj0X-/view


Radio outcomes 
2SM Sydney, 23:02, December 2, 2023
• Duration: 00:48
• Audience: 9,000
• Audio grabs from A/Prof Chandra Bala
New laser eye tracking & modelling technology is set to benefit the millions of Australians living with short-sightedness 
& astigmatism. The innovative procedure borrows eye-tracking technology from NASA to create a digital replica of 
each individual eye & decide on a personalised treatment. 
Associate Professor Chandra Bala, Director of PersonalEYES says 10 years ago, treatment like this would have been 
unthinkable. 
“The technology is special in that it allows us to model the eye. So, each person’s eye is unique. We don’t treat 
glasses anymore to try & get rid of them; we treat the eye to try & get rid of the glasses. So, we model the eye; 
it takes about four minutes to create a computational model of the eye, that is then virtually treated to find the best 
possible treatment to apply to the patient.”

SYNDICATED TO 16 RADIO STATIONS:
• 2AD Armidale
• 2BH Broken Hill
• 2DU Dubbo
• 2EL Orange
• 2GF Grafton
• 2HD Newcastle

• 2LM Lismore 
• 2MG Mudgee
• 2MO Gunnedah
• 2NZ Inverell
• 2PK Parkes
• 2RE Taree

• 2TM Tamworth
• 2VM Moree
• 4WK Toowoomba
• Triple Z Lismore

https://drive.google.com/file/d/1LNb1074dbLFnuO2X-fcKDFJsNhTOuDEx/view


Radio outcomes 
Triple M Brisbane, 06:03, December 2, 2023
• Duration: 00:31
• Audience: 34,000
• Audio grabs from A/Prof Chandra Bala

More than 7 million Aussie adults living with common eye conditions are set to benefit from a new procedure. 
The laser technology creates a 3D model of the eye, allowing surgeons to know exactly what treatment is needed 
to correct a patient’s vision. Associate Professor Chandra Bala, says it is going to be a game changer.   
“People are reading smaller & smaller print. We have had to buy new eye charts because people can read even 
the smallest line that is available. So, we are pushing, 8 per cent of our population is getting double the vision that 
a 20/20 person would get.”

SYNDICATED TO 1 RADIO STATION:
• B105 Brisbane

https://drive.google.com/file/d/1Mp47tPprrCEuAQLFbxSEFfWU82xghRUC/view?usp=drive_link


Radio outcomes 
6PR Perth, 06:03, December 2, 2023
• Duration: 0:36
• Audience: 13,429
• Audio grabs from A/Prof Chandra Bala

More than 7 million Australian adults living with common eye conditions are set to benefit from a new treatment.
Personalised ’eyevatar’ technology is a new laser treatment that seeks to improve the diagnosis & outcomes of
people suffering from conditions like myopia. Associate Professor Chandra Bala says the technology is a world first.
“For the first time we are able to create an ’eyevatar’ of your eye so we can put in 500 beams of light, see how your
eye treats it & how it deals with the eye. Then, we can virtually treat that eye & come up with the best possible
treatment outcome.”

SYNDICATED TO 1 RADIO STATION:
• 6iX Perth

https://drive.google.com/file/d/14wydcN-edHgxDslzFPCsKWQA5sl_BkJV/view


Radio outcomes 
2GB Sydney, 04:02, December 2, 2023
• Duration: 0:37 
• Audience: 56,000
• Audio grab from A/Prof Chandra Bala 

More than 7 million Australian adults living with common eye conditions could soon benefit from a new treatment.
Personalised ’eyevatar’ technology is a new laser treatment to treat conditions like myopia. 90 per 
cent of trialled patients achieved better vision.
Ophthalmologist, Associate Professor Chandra Bala says it's a treatment that seeks to improve diagnosis & outcomes.
“We've done a study where we've treated 400 eyes. We are the first in Australia to have had it, and it gives amazing
Outcomes, & so we are able to improve the quantity & quality of vision to a whole new level.”

SYNDICATED TO 9 RADIO STATIONS:
• 2BS Bathurst
• 2EC Bega
• 2GN Goulburn
• 2LT Lithgow
• 2QN Deniliquin
• 2XL Cooma

• 2YOU FM Tamworth
• Coast FM Gosford
• Great Lakes FM Taree

https://drive.google.com/file/d/1VoIU-VspgLBgEAi1ZhuvZXmg2k1ZP7t4/view


Radio outcomes 
2GB Sydney, 06:32, December 2, 2023
• Duration: 0:37
• Audience: 89,000
• Audio grab from A/Prof Chandra Bala 

More than 7 million Australian adults living with common eye conditions are set to benefit from a new treatment.
Personalised ’eyevatar’ technology is a new laser treatment that seeks to improve the diagnosis, treatment & 
outcomes of people suffering from conditions like myopia. 
Ophthalmologist, Associate Professor Chandra Bala, says the technology is a world first. 
“For the first time we are able to create an ‘eyevatar’ of your eye. So we can put in 500 beams of light & see how it 
deals with the eye. Then we can virtually treat that eye & come up with the best possible treatment outcome.”

SYNDICATED TO 9 RADIO STATIONS:
• 2BS Bathurst
• 2EC Bega
• 2GN Goulburn
• 2LT Lithgow
• 2QN Deniliquin
• 2XL Cooma

• 2YOU FM Tamworth
• Coast FM Gosford
• Great Lakes FM Taree

https://drive.google.com/file/d/1hweMYf85Fm10lhYMMBoZG3Li8JBJUbjQ/view


Radio outcomes 
2DAYFM Sydney, 07:02, December 2, 2023
• Duration: 00:31
• Audience: 123,000
• Audio grab from A/Prof Chandra Bala 

More than 7 million Aussie adults living with common eye conditions are set to benefit from a new procedure. The 
laser technology creates a 3D model of the eye, allowing surgeons to know exactly what treatment is needed to 
correct a patient’s vision. Associate Professor Chandra Bala says it's going to be a game changer.
”People are reading smaller & smaller print. We've had to buy new eye charts because people can read even
the smallest line that's available. So, we're pushing, 8 per cent of our population is getting double the vision that a 
20/20 person would get.”

SYNDICATED TO 4 RADIO STATIONS:
• Fox FM Melbourne
• Triple M Adelaide
• Triple M Melbourne
• SAFM Adelaide 

https://drive.google.com/file/d/146De9y10PGC-eF_LuQe0g5PhwRDtXSVw/view


Radio outcomes 
2DAYFM Sydney, 10:04, December 2, 2023
• Duration: 00:31
• Audience: 305,558
• Audio grab from A/Prof Chandra Bala 

More than 7 million Aussie adults living with common eye conditions are set to benefit from a new procedure. The 
laser technology creates a 3D model of the eye, allowing surgeons to know exactly what treatment is needed to 
correct a patient’s vision. Associate Professor Chandra Bala says it's going to be a game changer.
”People are reading smaller & smaller print. We've had to buy new eye charts because people can read even
the smallest line that's available. So, we're pushing, 8 per cent of our population is getting double the vision that a 
20/20 person would get.”

SYNDICATED TO 4 RADIO STATIONS:
• Fox FM Melbourne
• Triple M Adelaide
• Triple M Melbourne
• SAFM Adelaide 

https://drive.google.com/file/d/18UNEkaiP3bLx9czctQ-KpB3ICCf6CC5n/view


Radio outcomes 
RSN927 Melbourne, 07:03, December 2, 2023
• Duration: 0:37
• Audience: 9,000
• Audio grab from A/Prof Chandra Bala 

More than seven million Australian adults living with common eye conditions could soon benefit from a new
treatment. Personalised eyevatar technology is a new laser treatment to treat conditions like myopia. 90 per cent of
trialled patients achieved better vision. Ophthalmologist Associate Professor Chandra Bala says it's a treatment that
seeks to improve diagnosis & outcomes.
“We've done a study where we've treated 400 eyes. We are the first in Australia to have had it & it gives amazing
outcomes & so we are able to improve the quantity & quality of vision to a whole new level.”

Isentia media monitoring service confirmed story picked up from Australian Independent Radio (AIR) news program 

https://drive.google.com/file/d/1mT03I9PEcOl39YYVifqPm_pIiPaBeZWm/view


Radio outcomes – Additional stories  

The story also ran on the following radio stations: 

• 2GB – newsroom confirmed that 3 grabs ran at 4:00am, 6:30am & in an afternoon news bulletin on Saturday, 
December 2, 2023

• Nova 96.9/Smooth FM – grabs taken from 2GB; newsroom confirmed story ran in 2 news bulletins on Saturday, 
December 2, 2023

• Hit 104.7 & MIX 106.3FM – newsroom confirmed grabs in 3 news bulletins on Saturday, December 2, 2023, 
commencing 11am 



Industry news media outcomes 



Eyesmart  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart – Home page
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/


Eyesmart cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart – All the news page
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/news/all


Eyesmart cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart – Local news page
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/news/local


Eyesmart cont’d..  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart – Companies page
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/news/companies


Eyesmart cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart – Current affairs page
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/news/affairs


Eyesmart cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart – Product news page
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/news/products


Eyesmart cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart – Ophthalmology & optometry page
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/news/oao


Eyesmart cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/newsarticle/6890-personalised-%E2%80%98eyevatar%E2%80%99-ray-tracing-technology-unlocking-hd-vision


Eyesmart cont’d…  

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision
Eyesmart
Audience: 8,800
December 4, 2023

https://eyesmart.com.au/newsarticle/6890-personalised-%E2%80%98eyevatar%E2%80%99-ray-tracing-technology-unlocking-hd-vision


Mivision   

Personalised ‘Eyevatar’ to unlock HD-Vision 
Mivision – Home page
Audience: 43,000
December 5, 2023

https://mivision.com.au/


Mivision cont’d…   

Personalised ‘Eyevatar’ to unlock HD-Vision 
Mivision – Minews page
Audience: 43,000
December 5, 2023

https://mivision.com.au/category/minews/


Mivision cont’d…   

Personalised ‘Eyevatar’ to unlock HD-Vision 
Mivision
Audience: 43,000
December 5, 2023

https://mivision.com.au/2023/12/personalised-eyevatar-to-unlock-hd-vision/


Mivision cont’d…   

Personalised ‘Eyevatar’ to unlock HD-Vision 
Mivision
Audience: 43,000
December 5, 2023

https://mivision.com.au/2023/12/personalised-eyevatar-to-unlock-hd-vision/


Mivision cont’d…   

Personalised ‘Eyevatar’ to unlock HD-Vision 
Mivision – Ophthalmology eDM
Audience: 41,900
December 5, 2023

https://createsend.com/t/t-FECB40E9641C49812540EF23F30FEDED


Mivision cont’d…   

Personalised ‘Eyevatar’ to unlock HD-Vision 
Mivision – Optometry eDM
Audience: 41,900
December 5, 2023

https://createsend.com/t/t-EAE2D7332EBB29F82540EF23F30FEDED


Mivision cont’d…   

Personalised ‘Eyevatar’ to unlock HD-Vision 
Mivision
Audience: 43,000
December 5, 2023

https://mivision.com.au/2023/12/personalised-eyevatar-to-unlock-hd-vision/


Eyetalk   

Personalised ‘Eyevatar’ Ray Tracing Technology Unlocking HD Vision
Eyetalk
Audience: 1,000
December 5, 2023

https://www.eyetalk.com.au/personalised-eyevatar-ray-tracing-technology


Eyetalk cont’d…   

Personalised ‘Eyevatar’ Ray Tracing Technology Unlocking HD Vision
Eyetalk
Audience: 1,000
December 5, 2023

https://www.eyetalk.com.au/personalised-eyevatar-ray-tracing-technology


Eyetalk cont’d… 

Personalised ‘Eyevatar’ Ray Tracing Technology Unlocking HD Vision
Eyetalk
Audience: 1,000
December 5, 2023

https://www.eyetalk.com.au/personalised-eyevatar-ray-tracing-technology


Social media outcomes 



Social media outcomes 

A revolutionary new laser eye procedure is now available for people suffering with common eye conditions
The Daily Telegraph – Facebook
Audience: 1,300,000
December 2, 2023

https://www.facebook.com/photo?fbid=742406784583393&set=a.359999946157414


Social media outcomes 

A revolutionary new laser eye procedure is now available for people suffering with common eye conditions
The Daily Telegraph – Twitter
Audience: 222,600
December 2, 2023

https://twitter.com/dailytelegraph/status/1730806511725858917


Social media outcomes 

A new laser eye treatment designed to improve your vision beyond what’s currently deemed perfect
Channel 10 News First Sydney - Facebook
Audience: 289,000
December 2, 2023

https://fb.watch/oI-2x4S8JT/


Social media outcomes 

A new laser eye treatment designed to improve your vision beyond what’s currently deemed perfect
Channel 10 News First Sydney – X
Audience: 228,100
December 2, 2023

https://twitter.com/10NewsFirst/status/1730844498022772962


Social media outcomes 

A new laser eye treatment designed to improve your vision beyond what’s currently deemed perfect 
PersonalEYES – X
Audience: 787
December 2, 2023

https://twitter.com/10NewsFirst/status/1730844498022772962


Social media outcomes 

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision 
Eyesmart.com.au - LinkedIn
Audience: 128
December 4, 2023

https://www.linkedin.com/posts/eyesmart-com-au_personalised-eyevatar-ray-tracing-technology-activity-7137170354547908608-eQif?utm_source=share&utm_medium=member_desktop


Social media outcomes 

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision 
Eyesmart.com.au - Facebook
Audience: 1,200
December 4, 2023

https://www.facebook.com/eyesmart.com.au/posts/pfbid0Gusc8FbwVGzUJjq4dQBFvGXcyXqzCzZNN8EtAh1YQGu9d1tZqkFi2tkpSWXGkruFl


Social media outcomes 

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision 
Eyesmart.com.au News - LinkedIn
Audience: 171
December 4, 2023

https://www.linkedin.com/posts/eyesmart-com-au_personalised-eyevatar-ray-tracing-technology-activity-7137170354547908608-eQif?utm_source=share&utm_medium=member_desktop


Social media outcomes 

Personalised ‘eyevatar’ ray tracing technology unlocking HD vision 
Eyesmart.com.au News – Twitter 
Audience: 1, 759
December 4, 2023

https://twitter.com/eyesmartnews/status/1731403624842977719


Social media outcomes 

Something incredible is about to happen!
PersonalEYES – Facebook
Audience: 2,500
November 30, 2023

https://www.facebook.com/reel/275410125062395


Social media outcomes 
PersonalEYES - Instagram 

Something incredible is about to happen!
PersonalEYES – Instagram
Audience: 387
November 30, 2023

https://www.instagram.com/reel/C0P_unYuIYs/?utm_source=ig_web_copy_link&igshid=ODhhZWM5NmIwOQ==


Social media outcomes 

Something incredible is about to happen!
PersonalEYES – LinkedIn
Audience: 251
November 30, 2023

https://www.linkedin.com/posts/personaleyes-pty-ltd_something-incredible-is-about-to-happen-activity-7135785783386345472-Ziol?utm_source=share&utm_medium=member_desktop


Social media outcomes 

Wavelight Plus (Ray Trace Technology) now available at personalEYES!
PersonalEYES – Facebook
Audience: 2,500
December 3, 2023

https://www.facebook.com/personalEYES/posts/pfbid02T4x84z71qoPeb7cpoGX9vXcprQdAdkx3W8HkQGqqH9wbXzoXb8fsyqtSrzp31uQNl


Social media outcomes 

Wavelight Plus (Ray Trace Technology) now available at personalEYES!
PersonalEYES – LinkedIn
Audience: 251
December 2, 2023

https://www.linkedin.com/posts/personaleyes-pty-ltd_wavelight-plus-with-aprof-bala-activity-7136449954490814464-C2sz?utm_source=share&utm_medium=member_desktop


Social media outcomes 

Wavelight Plus with Dr Chandra Bala
PersonalEYES – Youtube
Audience: 198
December 2, 2023

https://www.youtube.com/watch?v=8PUga6s2cII


Social media outcomes 
PersonalEYES - Instagram 

Wavelight Plus (Ray Trace Technology) now available at personalEYES!
PersonalEYES – Instagram
Audience: 387
December 2, 2023

https://www.instagram.com/p/C0UuXGuSEde/?utm_source=ig_web_copy_link&igshid=ODhhZWM5NmIwOQ==


Social media outcomes 

Watch the video here
PersonalEYES – Instagram
Audience: 387
December 3, 2023

https://www.instagram.com/p/C0WCUbvR80e/?utm_source=ig_web_copy_link&igshid=ODhhZWM5NmIwOQ==


Social media outcomes 

Wavelight Plus is now at personalEYES
PersonalEYES – Facebook
Audience: 2,500
December 3, 2023

https://www.facebook.com/personalEYES/posts/pfbid02cDpaSvENoo4Q22r1LJ9u1zLwbTP6GeZ2HazKnCbsH88CngD5nnBUNS7Fi49ddVq9l


Social media outcomes 

Wavelight Plus (Ray Trace Technology) is a breakthrough in laser eye treatment!
PersonalEYES – LinkedIn
Audience: 251
December 3, 2023

https://www.linkedin.com/posts/personaleyes-pty-ltd_laser-eye-treatment-breakthrough-10-news-activity-7136625538806255617-sS82?utm_source=share&utm_medium=member_desktop


Social media outcomes 

Did you know … ray-tracing technology has been developing for the past decade
PersonalEYES – LinkedIn
Audience: 251
December 4, 2023

https://www.linkedin.com/posts/personaleyes-pty-ltd_raytracingtechnology-advanced-innovation-activity-7137240168679309312-DFTr?utm_source=share&utm_medium=member_desktop


Social media outcomes 

PersonalEYES is now offering next-generation, ray-tracing laser eye technology for the treatment of common eye conditions
PersonalEYES – Facebook
Audience: 2,500
December 4, 2023

https://www.facebook.com/personalEYES/posts/pfbid0jEC9LGVvhi8coRVhgUFUgeTby9Q8BKgcUvA7YEaokh1dtb5vJhzsbPgocuFi5z2Tl


Social media outcomes 

Are you living with the common eye conditions
PersonalEYES – Instagram
Audience: 387
December 4, 2023

https://www.instagram.com/p/C0aazr4vr7-/?utm_source=ig_web_copy_link&igshid=ODhhZWM5NmIwOQ==


Social media outcomes 

Personalised, ray-tracing laser eye technology is moving beyond 20/20 vision
LIV – Facebook
Audience: 562
December 6, 2023

https://www.facebook.com/livhealth/posts/pfbid0gayMZdXRifPs4dBggtEAmKSCySxY5t2jKhpJ3qrqTzY4ahaJoPdcmGtkr3xPzf8Vl


Social media outcomes 

New, Australian-first research published in the Journal of Cataract & Refractive Surgery reveals next-generation, ray-tracing laser eye technology is moving beyond 20/20 vision
LIV – Instagram
Audience: 144
December 6, 2023

https://www.instagram.com/p/C0f8YV7y4ii/?utm_source=ig_web_copy_link&igshid=ODhhZWM5NmIwOQ==


Social media outcomes 

New #AUS-first #research reveals 90% of patients who underwent #next-generation #ray-tracing #laser #eye #technology #treatment achieved #20/15 vision
LIV – X
Audience: 60
December 6, 2023

https://twitter.com/Livhealthblog/status/1732263431363756400


Social media outcomes 

Seven million Aussie adults living with the common eye conditions
VIVA! Communications – LinkedIn 
Audience: 1,394
December 6, 2023

https://www.linkedin.com/feed/update/urn:li:activity:7138019753285058560


Social media outcomes 

Seven million Aussie adults living with the common eye conditions
VIVA! Communications – Facebook
Audience: 1,060
December 6, 2023

https://fb.watch/oMZcXYlLsf/


Social media outcomes 

Exciting news for the seven million Aussies living with the common eye conditions
VIVA! Communications –Instagram
Audience: 192
December 6, 2023

https://www.instagram.com/reel/C0fbnSBSfhO/?utm_source=ig_web_copy_link


Social media outcomes 

Exciting #news for #seven #million #Aussie #adults living with common #eyeconditions
VIVA! Communications – X
Audience: 1,279
December 6, 2023

https://twitter.com/vivacomms/status/1732196976110834095


VIVA! Communications Pty Ltd
+61 401 717 566 |+61 9968 3741
9.04/6A Glen Street, Milsons Point, 2061, NSW, Australia 

@VivaCommunications @Vivacomms VIVA! Communications Pty Ltd vivacommunications.com.au
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